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How can management make a meaningful contribution to the performance of public services?
Around the world, public organizations face increasingly complex social issues related to globaliza-
tion, migration, health crises, national security, and climate change. To meet these challenges, we
need a better understanding of what managing for public service performance means, and what it
requires from public managers and public servants. This book takes a multidisciplinary, critical,
and context-sensitive approach to address such questions. Through a comparative review of public
administration research, it examines a variety of management aspects such as leadership be-
havior, human resource management, performance, diversity, and change management. It also
critically reflects on how the context of the public sector affects the management-performance rela-
tionship in democratic societies,  as well  as the influence of  numerous stakeholders and their  be-
liefs about the nature and purpose of public service. By clarifying conceptual issues and taking a
theoretical and evidence-based approach to the relationships between management and perfor-
mance, this book offers new directions for research and a framework to help improve public ser-
vices in practice.
Public Personnel Management has served as an essential, concise reader for public personnel and
human resource management courses in the fields of public administration, political science, and
public policy over the last 25 years. Since the first edition published in 1991, the book has offered
professors and students alike an in-depth look at cutting-edge developments beyond standard text-
book coverage, to provide a broad understanding of the key management and policy issues facing
public  and  nonprofit  HRM  today.  Original  chapters  are  written  expressly  for  the  text  by  leading
public  administration  scholars,  each  focusing  on  specific  and  often  controversial  concerns  for
public personnel management, such as pensions, gender and sexuality, healthcare, unions, and a
multi-generational workforce. Now in an extensively revised sixth edition, Public Personnel Manage-
ment presents new, original chapters to examine developments of interest to researchers and prac-
titioners alike, including: remote working, cybersecurity, public service motivation, the abandon-
ment of traditional civil service at the state and local levels, the Affordable Care Act and its implica-
tions for practice, pension systems and labor relations, affirmative action, social equity, legislation
surrounding LGBT rights, and – as the field of public personnel management becomes more interna-
tionalized – a chapter addressing public personnel management across Europe. This careful and
thoughtful  overhaul  will  ensure  that  Public  Personnel  Management  remains  a  field-defining  book
for the next 25 years.
Human resources represents one of the largest shares of government budgets at every level. The
management of people who carry out the government's work is therefore a critical issue to politi-
cians and government managers and leaders, as well as citizens. Regardless of which administra-
tion is in office or which reforms are being touted as necessary, personnel are always at the heart
of government and governing. Personnel Management in Government: Politics and Process high-
lights the rapid developments in public personnel administration and management. As one of the
bestselling texts in the field, this sixth edition reflects the major changes that have occurred recent-
ly in government personnel administration, including the authorization given to the new Depart-
ment of Homeland Security and the Department of Defense to develop their own personnel man-
agement systems. Addressing reforms in federal and state governments to illustrate the employ-
ment scene in public sector workforces, this book continues to provide updated information on the
political, legal, and managerial aspects of public personnel systems and policies. Features Reflects
the changing nature of public personnel administration Provides up-to-date knowledge on the politi-
cal, legal, and managerial aspects of public personnel management Addresses developments in
the Department of Homeland Security and in the Department of Defense Presents major reforms in
personnel policy and administration across federal, state, and local governments

Applied Human Resource Management: Strategic Issues and Experiential Exercises gives business
students in-depth, hands-on experiential learning applications to help them develop the skills they
will need as human resource professionals who deal with people in diverse settings and situations.
Providing maximum teaching flexibility,  each chapter presents ten different issues that organiza-
tions must resolve to manage their human resources effectively. These chapters also offer four dist-
inct types of interactive learning experiences: Strategic Issues in HRM Exercises, Applications, Ex-
periential Exercises, and Creative Exercises. Key Features Offers four Strategic Issues in HRM exer-
cises in each chapter that can be used for class discussions, assigned as homework problems,
used as topics for group presentations, or incorporated into tests as essay questions Includes two
Applications per chapter, brief projects that require students to apply a human resource manage-
ment concept to a realistic situation, which are ideal for use as homework assignments, instructor
illustrations/demonstrations,  or  in-class  projects  Provides  two  Experiential  Exercises  in  each
chapter to provide students with hands-on learning experiences within a realistic context Includes
two open-ended Creative Exercises per chapter that ask students or teams to develop unique solu-
tions to realistic problems using what they have learned Provides a list of each chapter's exercises
grouped according to The Human Resource Certification Institute's  Body of  Knowledge in Human
Resources Management categories to help instructors plan the exercises they want to use accord-
ing to the HRM Body of Knowledge Intended Audience This book is an ideal core or supplemental
text for graduate-level courses in Human Resource Management, Advanced Human Resource Man-
agement, and Personnel Management in departments of business, management, public administra-
tion, education, and psychology.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just the FACTS101 studyguides give all of the out-
lines, highlights, notes, and quizzes for your textbook with optional online comprehensive practice
tests. Only Cram101 is Textbook Specific. Accompanys: 9780849385193 .
Now in a thoroughly revised 7th edition, Public Personnel Management focuses on the critical is-
sues and common processes in the management of public sector personnel. In keeping with prior
editions, the text centers on the core processes within public human resource management: strate-
gic workforce planning, effective recruitment and retention, workforce development, and employee
relations. Designed to further address the ways in which expectations for human resource man-
agers have changed and developed in recent years, the 7th edition includes several new features
and improvements: Substantially restructured, updated, and additional case studies and student
exercises. Coverage of how the field of Public HRM has been influenced by the two most recent na-
tional recessions, economic downturns at the state and local level, privatization and contracting
trends at all levels of government, the growing presence of millennial employees in the workplace,
issues surrounding social media use within the workplace, the evolving goals of social equity and di-
versity, and the shifting role and influence of labor unions. Discussions of how the growth in infor-
mation  technology  capabilities  has  influenced  the  major  processes  within  HRM,  from  workforce
analysis through big data analytics to the explosion in automated recruitment, assessment, and in-
structional technologies. For the first time, the text includes an online Instructor's Manual, Power-
Point slides, discussion questions, and suggestions for further reading to make it even easier to as-
sign and use this  classic  text  in  the classroom. Providing the most  up-to-date and thorough
overview of the history and practice of public human resource management for both undergradu-
ate and graduate students, Public Personnel Management, 7e remains the beloved text it ever
was, ideal for introductory courses in Public Personnel Management, Public Human Resource Man-
agement, and Nonprofit Personnel Management.
This affordable text covers the management of both human resource systems and employees in lo-
cal government settings. It focuses on the significant changes facing local governments, especially
the growing demand for increased Work-Life balance as an integral component of human resource

management.
Recognizing the inherent tensions and contradictions that result from managing people in organiza-
tions, Human Resource Management in Public Service: Paradoxes, Processes, and Problems offers
provocative and thorough coverage of the complex issues of management in the public sector.
Continuing the award-winning tradition of previous editions, this Sixth Edition helps you to unders-
tand complex managerial puzzles and explores the stages of the employment process, including re-
cruitment,  selection,  training,  legal  rights  and  responsibilities,  compensation,  and  appraisal.
Grounded in real public service experiences, the book emphasizes hands-on skill  building and
problem solving. New to the Sixth Edition: Ethics case studies have been added to all the chapters,
enabling you to learn about a variety of ethical situations that come up in management. Updated
and consolidated recruiting strategies offer you a window into the most current methods used in
the recruitment process and provide insight into the job seeker’s perspective. New examples from
a broad range of local, state, federal, and international settings enable you to apply key concepts
to common management issues.
HANDBOOK OF HUMAN RESOURCE MANAGEMENT IN GOVERNMENT, THIRD EDITION The practice of
public human resource management has evolved significantly in recent years due to increased out-
sourcing, privatization, and the diminution of public employee rights. This thoroughly revised and
updated edition of the classic reference Handbook of Human Resource Management in Govern-
ment  offers  authoritative,  state-of-the-art  information  for  public  administrators  and  human  re-
source professionals. The third edition features contributions from noted experts in the field, includ-
ing Donald E. Klingner, Mary E. Guy, Jonathan P. West, Jeffrey L. Brudney, Montgomery Van Wart, J.
J. Steven Ott, Norma M. Riccucci, and many more. Praise for the Handbook of Human Resource Ma-
nagement in Government "This third edition of the Handbook of Human Resource Management in
Government is an essential resource for scholars, practitioners, and general readers in need of con-
cise summaries of up-to-date, cutting-edge, public personnel administration research. No other
handbook on the market more concisely, more comprehensively, more clearly synthesizes this
vast,  rapidly  changing  field  that  remains  so  vital  to  effective  government  performance."
—RICHARD STILLMAN, editor-in-chief, Public Administration Review "The Handbook of Human Re-
source Management in Government comprehensively and seamlessly blends theory and practice.
The result  is  a  clear  road map that  can finally  make HR a key player  in  helping the government
meet the unprecedented challenges facing our nation, our states, and our communities." —BOB
LAVIGNA, vice president, Research, Partnership for Public Service, Washington, DC "With each suc-
cessive edition, Condrey's Handbook of Human Resource Management in Government becomes a
more  essential  tool  for  graduate  students  who  wish  to  improve  their  understanding  of  this  field.
Condrey's  own expertise  has  enabled him to  take contributions  from leading experts  in  the field
and shape them into a reader that is comprehensive, engaging, and authoritative." —DONALD E.
KLINGNER, University of Colorado Distinguished Professor, School of Public Affairs, University of Col-
orado at Colorado Springs; former president, American Society for Public Administration; and fel-
low, National Academy of Public Administration
Dresang, Dennis L., Public Personnel Management and Public Policy, 4th Edition*\ The latest edition
of this highly praised book retains the characteristics that have made it a success: an accessible
writing style, and an abundance of practical exercises and real life case studies. With an increased
inclusion of research findings, this updated text continues to elucidate policy issues and profession-
al practice in personnel administration at every level of government-state, local, and federal. /U
For those interested in public personnel management and human resource administration.
Sound machinery of government is at the core of a well-functioning state. Written by an author
with wide experience in public administration globally, this book addresses both the commonalities
and the diversity of administrative practice around the world. Exploring developed countries as
well as developing and transitional economies, it combines a strong conceptual foundation with
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thorough coverage of the main topics in public administration, supported by current data and a
wealth of concrete illustrations from a variety of countries. The book is organized around three im-
portant themes: the interaction of governance, politics and administration, the role of institutions
in determining administrative outcomes, and the importance of country context. A concluding
chapter summarizes the lessons of international experience and offers guidance to improve the ma-
nagement of the public sector in sustainable ways. Running the Government will serve as a core
text for courses in public administration and as a supplement for undergraduate and graduate
courses in political science, public economics, and international affairs. It may also serve as an ac-
cessible and complete reference for civil service training courses around the globe.
As an increasing number of individuals go to work in the nonprofit sector, nonprofit managers need
support on how best to build their human resource management capacity. They need to know what
systems to examine, what questions to ask, and how to ensure they are managing people in a le-
gal  manner  and  as  effectively  as  possible  given  their  particular  resource  constraints.  Important
questions include: Do we have a clear philosophy, one that aligns with our nonprofit mission and
values and allows us to treat our employees as the professionals they are? How do we select, devel-
op, and retain the best people who will produce high value, high performance work, and how do we
do so with limited resources? How do we effectively manage our mix of volunteers and paid staff?
What do we need to consider to ensure diverse people work together in a harmonious fashion?
With all-new chapters written by the top scholars in the field of nonprofit HRM, these are but a few
of the many questions that are addressed in this timely volume. These scholars delve into their par-
ticular areas of expertise, offering a comprehensive look at theories and trends; legal and ethical is-
sues; how to build HRM from recruitment, management, labor relations, to training and appraisal;
as well as topics in diversity, technology, and paid versus volunteer workforce management. This
essential handbook offers all core topic coverage as well as countless insider insights, additional re-
source lists, and tool sets for practical application. With chapters grounded in existing research,
but also connecting research to practice for those in the field, The Nonprofit Human Resource Man-
agement Handbook will be required reading for a generation of scholars, students, and practition-
ers of nonprofit human resource management.
Prepare for your career in public personnel management with THE NEW PUBLIC PERSONNEL ADMIN-
ISTRATION! With coverage of public policies, law rulings, and court rulings, this text gives you a
solid foundation for advanced studies in specialized areas of public personnel management. Major
policy trends and debates are discussed including affirmative action, compensation and benefits,
sexual harassment, workplace violence, substance and alcohol abuse, performance appraisal, and
collective bargaining. Discussion questions, suggested readings, chapter appendices, informative il-
lustrations, and examples are just a few of the tools that will help you succeed in this course. Im-
portant Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
Public Human Resource Management: Problems and Prospects by Richard C. Kearney and Jerrell D.
Coggburn brings together exemplary contributors who provide concise essays on major contempo-
rary public human resources management issues. Organized into four parts – setting, techniques,
issues and prospects – and covering the major process, function and policy issues in the field, the
text offers valuable wisdom to students and practitioners alike. The new edition boasts sixteen new
and eleven updated chapters authored by the leading figures in the field as well as by up-and-com-
ing new scholars.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just the FACTS101 studyguides give all of the out-
lines, highlights, notes, and quizzes for your textbook with optional online comprehensive practice
tests. Only Cram101 is Textbook Specific. Accompanys: 9780824705046 .
Updated in a new 5th edition, Public Personnel Management, by Norma M. Riccucci, is a concise
and accessible reader containing all original articles addressing the most current issues in public
personnel management. Written expressly for the text by leading scholars, all of the articles are ei-
ther new to this  edition or  substantially  revised.  Each article focuses on specific-often controver-
sial-issues in public personal management, such as comparative personnel management, pen-
sions, sexuality, health, succession planning, unions, and the multi-generational workforce.
With over 20 million people on its payroll, the government is the largest employer in the country.
Managing people who do the nation’s work is of critical importance to politicians, government lead-
ers, and citizens alike. Personnel Management in Government: Politics and Process, eighth edition,

examines the progress and innovations that public personnel professionals are making to address
changes in the political, legal, and managerial environment of government. It provides students
with a comprehensive understanding of human resource management within its historical and polit-
ical context in the public sector. A number of new developments are addressed in the eighth edi-
tion,  including  discussion  of:  Human  resource  management  in  nonprofit  organizations  in  an  al-
l-new, dedicated chapter Current and future challenges to recruitment and hiring, including the use
of social media in recruitment Privatization and contracting out The rise of employment "at will"
policies Digital technology or "digitalization" in HRM and the need to enhance cybersecurity Manag-
ing performance with human capital analytics Increased reliance on telework States’ attacks on
public sector labor unions HRM changes under the Trump administration Since publication of the
first edition in 1977, Personnel Management in Government has addressed issues not yet consid-
ered  mainstream,  but  that  have  proven  central  to  the  development  of  the  field  over  time.  This
long-standing but no less innovative textbook is required reading for all students of public, govern-
ment, and non-profit personnel management.
Why are some acts but not others perceived to be fair? How do people who experience unfairness
respond toward others held accountable for the unfairness? This book reviews the theoretical or-
ganizational justice literature and explores how the research on justice applies to various topics in
organizational behaviour including personnel selection systems, performance appraisal and the
role of fairness in resolving workplace conflict. Organizational Justice and Human Resource Manage-
ment considers justice in organizations within a new framework - Fairness Theory - which inte-
grates previous work in this area by focusing on accountability for events with negative impact on
material and psychological well-being.
This collection of original manuscripts—representing a cross-section of the timeliest scholarship in
public personnel administration—explores the theme of “problems and prospects” in public person-
nel administration. The contributions are organized into four broad sections: The Setting, The Tech-
niques, The Issues, and Reform and the Future. Section One focuses primarily on the social, politi-
cal, economic, and legal trends that have served as catalysts in the transformation of public per-
sonnel administration. Section Two is composed of selections that summarize developments in the
practice of HRM, with special emphasis on emerging personnel techniques and the ways that tradi-
tional approaches to the staffing function are being revised. Section Three discusses and suggests
responses to some of the most troublesome or pervasive issues in modern personnel manage-
ment. The final section assesses the probable trends in the field's future, and analyzes the efficacy
of recent reform efforts. For human resource personnel looking to broaden their perspective in the
field.
A comprehensive guide, this book covers employee relations and the legacy of quality and reengi-
neering, and discussions on the growth of public personnel management in state and local sectors.
The authors discuss affirmative action and equal opportunity case law, work and family issues, the
Volcker  Commission  findings,  an  analysis  of  federal  pay  reform and innovative  classification  and
compensation systems currently implemented by federal agencies, a discussion of constitutional
and legal issues facing public personnel administration in areas such as AIDS and drug testing,
figures and tables on collective bargaining laws and trends, and more.
In this thoroughly updated edition of a classic reference, Stephen E. Condrey brings together lead-
ing experts in public administration and HR management to detail how you can: Move beyond your
often limited problem-solving role as an HR manager and demonstrate how you can play a more
strategic role in your organization. Deal with crucial issues such as diversity, EEO regulations and
other legal issues, compensation, sexual harassment, and performance appraisal. Expand your abil-
ity  to  maximize  productivity,  efficiency,  and  employee  satisfaction.  Develop  budgets,  use  volun-
teers, and employ consultants. Also included with purchase is a free supplemental on-line Instruc-
tor's Manual. Order your copy now!
Prepare for your career in public personnel management with THE NEW PUBLIC PERSONNEL ADMIN-
ISTRATION! With coverage of public policies, law rulings, and court rulings, this text gives you a
solid foundation for advanced studies in specialized areas of public personnel management. Major
policy trends and debates are discussed including affirmative action, compensation and benefits,
sexual harassment, workplace violence, substance and alcohol abuse, performance appraisal, and
collective bargaining. Discussion questions, suggested readings, chapter appendices, informative il-
lustrations, and examples are just a few of the tools that will help you succeed in this course.
With over 20 million people on its payroll, the government continues to be the largest employer in

the country. Managing people who do the nation’s work is of critical importance to politicians and
government leaders as well as citizens. The great recession of 2008 put enormous strains on gov-
ernments, highlighting the key role personnel play in managing under times of austerity as well as
prosperity. A thorough examination of political and historical aspects, Personnel Management in
Government: Politics and Process, Seventh Edition provides students with a comprehensive unders-
tanding of human resource management within its historical and political context in the public sec-
tor. It discusses the development of public sector human resource management, the present sta-
tus of best practices, and important insights from current scholarship on all three levels of govern-
ment: federal, state, and local. See What’s New in the Seventh Edition: Personnel reforms under
the Obama administration Pension developments at state and local levels of government Labor re-
lations reforms at state and local levels, e.g. recent experiences in Michigan, Ohio, and other
states making big changes to labor laws and policies Changes to diversity and affirmative action ini-
tiatives across the nation Developments in performance outcome initiatives at all levels of govern-
ment During the 36 years since the publication of the first edition, the authors have addressed is-
sues that were not yet considered mainstream, yet have become so over time. The seventh edition
is  no  different.  It  examines  progress  that  public  personnel  professionals  are  making  to  address
changes in the political, legal, and managerial environment of the current decade. Exploring devel-
opments and innovations in the management of people who carry out the government's work, the
book introduces students to public sector personnel management.
With over 20 million people on its payroll, the government continues to be the largest employer in
the country. Managing people who do the nation's work is of critical importance to politicians and
government leaders as well as citizens. The great recession of 2008 put enormous strains on gov-
ernments, highlighting the key role personnel play in managing under times of austerity as well as
prosperity. A thorough examination of political and historical aspects, Personnel Management in
Government: Politics and Process, Seventh Edition provides students with a comprehensive unders-
tanding of human resource management within its historical and political context in the public sec-
tor. It discusses the development of public sector human resource management, the present sta-
tus of best practices, and important insights from current scholarship on all three levels of govern-
ment: federal, state, and local. See What's New in the Seventh Edition: Personnel reforms under
the Obama administration Pension developments at state and local levels of government Labor re-
lations reforms at state and local levels, e.g. recent experiences in Michigan, Ohio, and other
states making big changes to labor laws and policies Changes to diversity and affirmative action ini-
tiatives across the nation Developments in performance outcome initiatives at all levels of govern-
ment During the 36 years since the publication of the first edition, the authors have addressed is-
sues that were not yet considered mainstream, yet have become so over time. The seventh edition
is  no  different.  It  examines  progress  that  public  personnel  professionals  are  making  to  address
changes in the political, legal, and managerial environment of the current decade. Exploring devel-
opments and innovations in the management of people who carry out the government's work, the
book introduces students to public sector personnel management.
This open access book presents a topical, comprehensive and differentiated analysis of Germany’s
public administration and reforms. It provides an overview on key elements of German public ad-
ministration at the federal, Länder and local levels of government as well as on current reform ac-
tivities of the public sector. It examines the key institutional features of German public administra-
tion; the changing relationships between public administration, society and the private sector; the
administrative  reforms  at  different  levels  of  the  federal  system and  numerous  sectors;  and  new
challenges and modernization approaches like digitalization, Open Government and Better Regula-
tion. Each chapter offers a combination of descriptive information and problem-oriented analysis,
presenting key topical issues in Germany which are relevant to an international readership.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and events.
Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights, and quizzes for your
textbook with optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Ac-
companies: 9781466513631. This item is printed on demand.
This book offers a novel take on public human resource management (PHRM) by providing practi-
cal guidance for practitioners operating in a drastically reformed HR environment. Reviewing foun-
dational  topics  like  recruitment  and  retention,  pay  and  benefits,  equal  employment  opportunity,
and performance appraisal in light of five key reforms (decentralization, deregulation, declassifica-
tion, privatization, and performance-based pay), author R. Paul Battaglio assesses how the traditio-
nal practice of public HR has changed--and not necessarily for the better. New material on human
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resource information systems, managing motivation in the public sector, and public HR manage-
ment education is included -- a topic rarely found in contemporary PHRM texts. Public Human Re-
source Management is an essential guide to public HR management and navigating the challenges
and opportunities posed in the changing landscape of HR reform.
MySearchLab provides students with a complete understanding of the research process so they
can complete research projects confidently and efficiently. Students and instructors with an inter-
net connection can visit www.MySearchLab.com and receive immediate access to thousands of full
articles  from the  EBSCO ContentSelect  database.  In  addition,  MySearchLab offers  extensive  con-
tent on the research process itself—including tips on how to navigate and maximize time in the
campus library, a step-by-step guide on writing a research paper, and instructions on how to finish
an academic assignment with endnotes and bibliography. The latest edition of this highly praised

book retains the characteristics that have made it a success: an accessible writing style, and an
abundance of practical exercises and real life case studies. With an increased inclusion of research
findings, this updated text continues to elucidate policy issues and professional practice in person-
nel administration at every level of government-state, local, and federal. For those interested in
public personnel management and human resource administration.
The long-awaited new edition of this highly praised text includes full coverage of policy issues and
professional practice in nonprofit organizations, as well as at federal, state, and local levels of gov-
ernment. Retaining its accessible writing style, this sixth edition: examines the latest management
theories (such as employee engagement and motivation) and current issues including disability, pri-
vatization, merit systems, and family and medical leave; roots the discussion in public policy is-
sues, providing students with a better understanding of the actors involved and the broader con-

text of personnel administration; provides abundant pedagogical tools, including learning objec-
tives, summaries, and discussion questions, to guide student understanding and foster critical
thinking; includes exercises and case studies throughout the book for individual or group work,
helping students apply public personnel management concepts to real world situations. In addition
to full coverage of the increasingly important role of personnel management in nonprofit organiza-
tions, this new edition has been thoroughly updated to include timely material on the effects of the
2008 global recession, public service contracting, public sector unions, security concerns, perfor-
mance measurement, remote management, management of volunteers, the challenges and oppor-
tunities of developing an organizational culture, and lessons from the experiences of countries
around the world. This is a textbook that is ideally suited to prepare students to manage people,
effectively, whether in government, nonprofit organizations, NGOs, or in the private sector.


